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Abstract
Digital learning is an effective teaching method to enhance students’ learning experience. It emphasizes a high quality teaching 
experience and provides access to challenging contents, feedback through formative assesment, and self-learning opportunity at 
student’s own pace. Therefore, this research had been conducted to identify students’ perception towards digital learning 
implementation and its suitability in Malaysian Community Colleges. 81 students from Certificate of Computer System and 
Support Programme in 3 Community Colleges in Malacca state had participated in this study. Method of analysis used in this 
study was descriptive and inferential by using a questionnaire as an instrument. The findings showed that the level of students' 
perceptions of the use of digital learning was high and from the analysis carried out revealed that the level of appropriateness of 
the use of digital learning in Community College was also high. The findings also showed agreed that D-learning practices can 
improve the quality of their learning. The findings of this research could be a useful guide to the management and lecturers 
of Community College in setting up and planning for the strategy to improve the level of professionalism and availability 
of infrastructure, so as to fully implement the digital learning practice.
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1. Introduction
Internet technologies at an early stage such as e-mail, web pages and newsgroups have to add value to the 
delivery of knowledge in a traditional classroom. Internet technology has been growing with the emergence of Web 
2.0 technologies. Web 2.0 technologies such as blogs, wikis and social networking sites will link the information to 
people who are interconnected. This means that the dimensions of the field of education will change as a result of 
this rapid development of technology.
Digital learning is a state policy framework that supports full and part time access to online learning. It also 
eliminates seat-time requirements and supports expanded broadband access. Digital learning also contributes to 
student access to devices such as smartphone and tablet. It makes the shift to digital instructional materials (Bailey 
et al, 2013). The activities in social networks provide students with an active process that gives significant meaning 
to them. Effective pedagogical practices and use of technology will naturally motivate the students. Internet and 
social networking tools can provide opportunities for students to find information, collect their own materials, 
communicate, create meaning, and evaluate the final outcome. Students with self-directed learning practices will
create an active learning environment, as identified by Batchelder (2010).
Therefore, the researchers would like to see how far the usage of digital learning technologies applied in the 
management of teaching learning process. The main aspect to look for is the that the level of students' perception 
towards the use of digital learning and the management of digital learning practices in Community College in 
Malaysia.
2. Related Works
There are many studies that have been done to see how far the effectiveness of digital technology in teaching and 
learning, such as web pages, social networks, mobile applications and eLearning. Sendall et al. (2008) stated that 
Web 2.0 is a term that describes new collaborative Internet applications. Web 1.0 is its early stage, which is static, 
centralized, based on content, ready for reading and individualized. Now, Web 2.0 is more dynamic, service-based, 
readily-written, and socially united. The main difference between Web 1.0 and Web 2.0 is in terms of greater 
consumer involvement in creating and managing content, which is changing the nature and value of such 
information.
Studies show that many social networking users do keep in touch with people who they had already known to 
maintain the friendship than to find a new friend (Boyd & Ellison, 2007). Demographically, the majority of users of 
Web 2.0 are young. Pempek, et al. (2010) found that in the US, even students who are busy with their studies will 
use the social networks like Facebook for at least 30 minutes per day. This shows that the use of social networks has 
been integrated into the daily lives of young people in there.
According to Paulsen (1995), four different models have emerged in the current practice: one method only
(one-alone), World Wide Web (WWW) paradigm is perhaps the most significant. One-to-one method (paradigm e-
mail) can be used for tutoring and counseling students' autonomy and also to communicate with other students. One-
to-many method (bulletin-board paradigm) can be used for the mass teaching activities, such as lectures and 
symposium, while students can choose the models that they prefer to send and receive feedback(s). The fourth 
method is many-to-many, such as computer conferencing, where it can be interpreted as a largely autonomous 
student interaction in the form of discussions, simulations, role playing, brainstorming and group projects. This 
method will lead to the practices of the digital learning. 
O’Connell (2014) found that the digital learning requires practitioners who understand the imperative of education 
in the local and global environment, and who are eager to explore and use the new technology as a catalyst for 
learning. Both technical and pedagogical innovations have the advantage of the best learning environment we can 
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make, and which combines various pedagogical approaches, learning tools, methods and practices to support a wide 
range of students’ learning mode.
Each subject was considered as an intensive professional development program and it can be facilitated by social 
interactions such as through the forum, Twitter, Adobe Connect, and Google Hangouts. It also helps to facilitate a 
deeper understanding of the issues are generic through a variety of interactive learning experiences (Rienties and
Kinchin, 2014).
3. Materials and Methods
Based on Sample Size Table proposed by Krejeie and Morgan (1970), for minimum size of the population of 85 
students, the minimum required sample size was 70 and the number of students who responded to the sample size 
amounted to 81 students.
The respondents for this study were students from the Certificate of Computer System and Support.  A total of 81 
students (39 males and 42 females) from Kolej Komuniti Selandar (KKSL), Kolej Komuniti Jasin (KKJS) and Kolej 
Komuniti Masjid Tanah (KKMT) responded to this survey (Figure 1). A set of questionnaire was developed and 
used for this study. The instrument consists of demographic information and uses 5 Likert Scale items to determine
the perception towards the usage of digital learning in Community College.
Fig 1. Respondents
4. Results
Table 1 showed that more than half of the respondents have smartphones (98.8%) and mobile devices (75.3%) 
such as tablet and laptop. The analysis also revealed that 96.3% of the respondents use the internet as a primary 
reference and 77.8% know what digital learning is.
Table 1: General Information
Item Yes No
Have smartphones (98.8%) 80 (1.2%) 1
Have a tablet / laptop (75.3%) 61 (24.7%) 20
Use the internet as a primary reference (96.3%) 78 (3.7%) 3
Know what is Digital Learning (77.8%) 63 (21.0%) 17
Table 2 shows the mean ranged from 3.85 to 4.22. Based on the results, the highest mean value is 4.22; most of 
the respondents believe that by using mobile devices, learning sessions will be made easier. Item 8 shows that most 
of the respondents agreed that digital learning practices can improve the quality of their learning.
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Table 2: Perception of Self-Motivation
Table 3 shows the mean ranged from 3.94 to 4.28. Analysis shows that using the digital learning tools in teaching 
and learning process could form a fast and wider range of learning (mean = 4.28). In addition, most of the 
respondents like to use digital learning because it is lighter than a reference book / notes (mean= 4.25).
Table 3: Perception of Digital Learning Management
5. Conclusion
The finding of the study revealed that the most students showed a high level of interest in using digital learning. 
The students agreed that the digital learning practices can affect self-motivation to improve the quality of the 
learning. It also shows that digital learning management is able to simplify the process of delivering the teaching 
and learning. Therefore, students must be prepared and always explore the new technology to enhance their learning 
experience. The management shall review the need for infrastructure to support digital learning practices in 
community colleges, respectively. Through this study, it can be concluded that community college students in 
Malaysia do favour the usage of digital learning and they are positive about its effectiveness in teaching and learning 
process.
No Self- Motivation Mean SD
1 Like learning to use the D-Learning. 3.99 0.81
2 D-Learning accordance with my learning style 3.99 0.83
3 D-Learning can improve the quality of my learning 4.07 0.77
4 Be more productive by using D-Learning 3.99 0.75
5 Getting encouragement from friends to use the D-Learning 3.99 0.83
6 Got a boost from lecturer to use the D-Learning 4.11 0.84
7 Sure will do a good job when using the D-Learning 4.20 0.77
8 Can solve the problem in the learning process by using the D-
Learning
4.06 0.87
9 Many use the higher mental capacity when using the D-
Learning
3.85 0.98
10 Feel more comfortable when learning using mobile devices 4.17 0.80
11 Using the D-Learning to change my learning style 4.15 0.81
12 Believes using mobile devices, learning sessions will be easier 4.22 0.79
No Digital Learning Management Mean SD
1 D-Learning can form a wider range of learning and fast 4.28 0.81
2 D-Learning can improve the quality of teaching and learning 4.06 0.80
3 Use D-Learning in the process of teaching and learning is fun 4.10 0.83
4 Use D-Learning in the process of  teaching and learning does 
not burden me
3.94 0.89
5 Use D-Learning able to simplify the process of delivering of
teaching and learning.
4.14 0.79
6 Use D-Learning in the process of  teaching and learning can 
reduce my workload
4.11 0.77
7 Using the D-Learning Although the high cost of mobile device 
hardware
3.98 0.82
8 Using the D-Learning Although the high cost of mobile device 
software
4.05 0.77
9 Using the D-Learning even higher costs for servicing mobile 
devices
3.98 0.82
10 Like using D-Learning because it is lighter than a reference 
book / notes
4.25 0.77
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